GREATER CAROLINAS CHAPTER

NC HURRICANE
RESOURCE GUIDE
STORMS AND MS ARE UNPREDICTABLE.
THIS IS WHY WE’RE HERE.
The National MS Society will be available to answer questions
or if you need assistance. In the event that our local chapter
office closes, call 1-800-FIGHT-MS. You will be transferred
to our Information Resource Center where you can speak to
trained counselors for information and support.
You can also check our website, www.nationalmssociety.org/
greatercarolinas for updates on the status of our programs
and events. Hurricane season is upon us, running from June
1 to Novermber 30. Although The Weather Channel has
predicted a below average forcast for the 2012 Hurricane
season, it is still crucial to be prepared.

2012 Hurricane Names
•
•
•
•
•
•
•
•
•
•
•

Alberto
Beryl
Chris
Debbie
Ernesto
Florence
Gordon
Helene
Issac
Joyce
Kirk

•
•
•
•
•
•
•
•
•
•

Leslie
Michael
Nadine
Oscar
Patty
Rafael
Sandy
Tony
Valerie
William
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HURRICANE
TERMINOLOGY
TROPICAL STORM: A tropical system in
which the maximum sustained surface wind
speed ranges from 39 to 73 miles per hour
(mph). A tropical storm can produce a lot of
rainfall and wind, which can cause some beach
erosion and boat damage.
TROPICAL STORM WATCH: An
announcement that tropical storm conditions
are possible within the specified coastal area
generally within 48 hours.
TROPICAL STORM WARNING: An
announcement that tropical storm conditions,
including sustained winds of 39 to 73 mph,
are expected somewhere with the specified
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coastal area within 36 hours or less.
HURRICANE: A tropical cyclone with
maximum sustained surface winds of 74
mph or more. A hurricane is the worst and
strongest of all the tropical systems.
HURRICANE WATCH: An announcement
issued 48 hours in advance that hurricane
conditions pose a possible threat to coastal
areas.
HURRICANE WARNING: An
announcement issued 36 hours in advance that
hurricane conditions are expected somewhere
within the specified coastal area. This is the
time to get ready for severe weather. High
winds and coastal flooding will develop many
hours before the eye of the storm actually
comes onshore.

DEVELOPING YOUR
FAMILY PLAN

installing them (or make sure you have
someone who can help you install
them) before a hurricane approaches.

1. Safeguard your home. Know your
home’s vulnerability to storm surge,
flooding and wind damage.

4. Locate a safe room or the safest area(s)
in your home. This is usually an interior
room on the lowest floor with no windows
or exterior walls (e.g., closet, bathroom,
utility rooms) that can provide a second
level of protection from airborne debris.

2. If you happen to live in an evacuation
zone, know where you will evacuate if
needed (e.g., shelter, friend, relative, hotel).
Remember that while shelters may be open,
they should be considered a last resort.
3. If you plan to stay home, hurricane
shutters are your best defense. Practice

5. Stock your “must have” supplies
in your safe room.
6. Designate an out-of-state friend

or relative as a primary contact so
that all of your family members can
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have a single point of contact.
7. Make a plan now for what to do with your
pet(s) in case you need to evacuate.
8. Place valuables, photos and copies of
important papers in waterproof bags and
store in a safe place (safe deposit box).
Include photos of the interior and exterior
of your home and your driver’s license
or state id. Make a list of medications,
important names, addresses and phone
numbers (e.g. doctors, lawyers, insurance
agents, family and friends). Also include
a list of important account numbers and
policy numbers (e.g. health, flood, auto,
home).
9. Post emergency telephone numbers by
your phones and make sure your children
know how and when to call 9-1-1.
10. Review your insurance coverage as
flood damage is often not covered by
homeowner’s or renter’s insurance.
11. Pay bills before the storm. If you pay bills
online or by phone, do it before a hurricane
hits, even if they’re not yet due. A hurricane
could interrupt phone service, causing you
to miss payments and incur late charges. If
you pay by mail, send payments at least two
days before a hurricane strikes. The post
office will not pick up mail within 24 hours
of a storm. For even greater piece of mind,
set up automatic payment plans to ensure
that your payments are made on time.
12. Be aware of local gas stations in
your area that are prepared with
generators for after the storm.
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13. Remember to take time NOW to
work on your family plan.

PLANNING FOR
INDIVIDUALS WITH MS
• Households with children should
understand the school’s plans and where
the children will stay if an adult in the
household needs to shelter in other
locations until the immediate hazard is
over.
• Individuals who are deaf or hard of hearing
should make sure that they can receive
emergency alerts and warnings in an
accessible form.
• Individuals who require accessible
transportation should work with their local
Paratransit and disability service providers
to make an emergency plan.
• People who speak languages other than
English may need to identify sources of
alerts and warnings and information about
community plans in other languages.
• People without vehicles should know
local plans for public transportation and
may need to make arrangements for
transportation from local government,
organizations or others.
• Households with infants should plan for
food and supplies for infants and nursing
mothers.
• People with dietary needs should have an
adequate emergency food supply to meet
their needs.
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• People who take medications should
maintain an adequate supply, and copies of
their prescriptions.

•
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•

People who require power for medical or
other assistive devices should consider how
they will maintain the use of these devices if
there is a loss of power. Keep extra batteries
for small devices (hearing aids, cell phones
for example) and consider obtaining and
learning how to use a generator for home
use and carrying a charger when away from
home, especially when loss of power may
jeopardize health or safety.

People with service animals should work
with local emergency management to
ensure that their service dog will be admitted to shelters with them during emergencies (as required by law) and should make
sure their plan kit supplies include food and
other items for their service animal.

AREAS OF PARTICULAR
CONCERN FOR
INDIVIDUALS WITH
MS
•

Create a support network to help in an
emergency.

•

Tell these people where you keep your
emergency supplies

•

Give one member of your support
network a key to your house or
apartment.

•

Contact your city or county government’s
emergency information management
office. Many local offices keep a list of
people with disabilities so they can be
located quickly in the case of a sudden
emergency.

•

Wear medical tags or emergency
bracelets to indicate that you have
Multiple Sclerosis.

•

Arrange for more than one person from

your personal support network to check
on you in an emergency. It is important
to have at least one back-up in the event
your primary person is not available.
•

If you use a personal care attendant
obtained from an agency, check to see
if the agency has special provisions for
emergencies (e.g. providing services at
another location should an evacuation be
ordered).

•

If you live in an apartment, ask the
management or landlord to identify
and mark accessible exits and access
to all areas designated for emergency
safe rooms. Ask about plans for alerting
and evacuating those with sensory
disabilities.

•

Have a cell phone with an extra battery.

•

If you are unable to get out of a building,
you can let someone know where you
are and guide them to you. Keep the
emergency numbers you may need to call
with you if the 9-1-1 emergency numbers
are overloaded.
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IF YOU USE A WHEELCHAIR OR
SCOOTER
•

Have a manual wheelchair for backup.

•

Have an extra battery. A car battery can
also be used with a wheelchair, but it will
not last as long as a wheelchair’s deep
cycle battery.

•

Check with your vendor to see if there is
an adapter to recharge your wheelchair/
scooter battery through the cigarette
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lighter socket in your car.
•

Teach those who may need to assist you in
an emergency how to operate necessary
equipment. Also label equipment
and attach laminated instructions for
equipment use.

•

Know the size and weight of your scooter
or wheelchair; know whether or not your
wheelchair is collapsible in case it has to
be transported.

MS DRUGS AND REFRIGERATION
• Avonex - Pre-filled syringes should be refrigerated. If unavailable, you can store the pre-filled
syringes at room temperature for a period up to seven days. Lyophilized Powder should be
refrigerated. If unavailable, you can store the Lyophilized Powder at room temperature for a
period up to 30 days. If Lyophilized Powder is mixed, it must be used within six hours.
• Betaseron - Should be stored at room temperature (77F). Do not freeze.
• Copaxone - Keep your monthly supply of COPAXONE® Pre-filled syringes refrigerated
between 36F and 46F (2-8C). COPAXONE® Pre-Filled Syringes may be kept at room
temperature between 56F and 86F (15C-30C) for up to one month. You’ll want to transport your
COPAXONE® in a thermal travel bag to protect it from extreme temperatures, which may cause
over-heating or freezing.
• GILENYA - Store at room temperature between 59F and 86F in the original blister pack in a dry
place
• Novantrone - Does not require refrigeration. Can be stored at room temperature, 77F or below;
do not freeze.
• Rebif - Rebif should be refrigerated between 36F-46F. Do not freeze. It may be stored at or
below 77F for up to 30 days away from heat and light.
The Pharmaceutical companies will honor their commitment to do their utmost to replace
medication destroyed or lost due to a hurricane. For further information contact these companies at
the numbers listed on page 11.
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REVIEWING
INSURANCE POLICIES
Financial recovery from a disaster will largely
depend on the insurance you carry. Every year
you should review your insurance policies for
your residence, car and boat to assure your
coverage is sufficient. The policy will also
have some impact on what you will do after
a hurricane. There may be helpful advice, as
well as specific rules you will need to follow to
make your claims.
Windstorm: Make sure that your policy covers
windstorms. Some Homeowners, Condo
owners and Renters policies may not.
Flood Insurance: The National Flood Insurance
Program is the only underwriter for flood
damage to buildings and contents. You will
need to have a separate flood insurance policy
written in addition to your Homeowners, Condo
Owner of Renters policy. Typically there is a 30day from date of purchase before your policy
goes into effect, secure the policy in advance of
the hurricane season. Call the National Flood
Insurance Program directly at (800) 638-6620
or visit www.floodsmart.gov to find an agent.
Replacement Coverage: As soon as you
purchase an item and take it home, it begins
to depreciate. This includes your house,
appliances, computers, sound equipment and
other major possessions. When you make an
insurance claim, consider that you may not get
the amount will need to replace the item. Make
sure that your dwelling and personal belongings
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have replacement coverage, giving you the
market price for the item in order to replace it.
Deductibles: Review your policy deductibles
and exclusions so you know what you can
expect to pay out of your pocket. Some federal
disaster loan programs may be available to
cover deductibles.
Temporary Living Expenses: Homeowners,
Condo Owners and Renters should include
coverage for additional living expenses (or loss
of use) if your residence becomes inhabitable.
Before and After Photos: In early June take
photos/videos of your residence both inside
and out. Make sure you get clear photos/
videos of each room of the house that show the
appliances and furniture in each. Take photos/
videos of your personal belongings that may
require special insurance coverage. Make two
copies of the pictures/videos, one for you and
one for the insurance adjuster. Once the storm
has passed, take the same series of photos/
videos.

EVACUATION
PLANNING
Map out your evacuation route. Determine
how long it will take to pick up everyone in your
family, and notify other family members where
you plan to be. Bring a survival kit with you.
Learn the evacuation route from your location
and the amount of time needed to evacuate.
Evacuation routes are marked with circular
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blue signs that state “Evacuation Route.”
Drivers should not stray from these routes. Law
enforcement and emergency responders are
paying attention to them first, and the routes
go to areas where food, water and shelter are
available.
For updates on road conditions and closures,
call 511 toll-free, tune into a local AM radio
station, or check out the North Carolina
Department of Transportation’s online Travel
Information System (http://www.ncdot.gov/
traffictravel/). Information will also be posted
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on message boards along the evacuation routes.
Do not forget to secure your property before
you leave. Remember to take along important
papers and medications. If you plan to stay in
an American Red Cross shelter, remember that
pets are not allowed. If you live in a mobile
home, plan to evacuate to a safer structure.
No mobile or manufactured home is safe in
hurricane-force winds.
For map of routes in North Carolina go to:
www.ncdot.gov/download/travel/travel_
evac_hurricaneroutes.pdf

SPECIAL NEEDS SHELTERS
Some counties provide for the voluntary registration of county residents who have special needs and
will need assistance during an evacuation. If an evacuation is ordered, shelter for persons with special
needs will be available. Those with special needs should make prior arrangements for transportation
to the shelters, however transportation will be provided for those unable to make such arrangements
or who are unable to get there on their own. Be prepared - check with your county to sign up for the
special needs registries. Start with your county’s emergency coordinators beginning on page 13.
PLANNING TO LEAVE:
• Before you leave, turn off gas, water and
electricity. Lock the door.
• Take care of your pets. Public shelters
might not take them.
• Fill up your car with gas.
• Take blankets, first-aid supplies,
medicine, several days’ clothing and
essential personal items to the nearest
shelter.
• Bring water and nonperishable snacks
for the trip, because restaurants and gas
stations might not be open.
• Do not travel farther than necessary.

• Return home only after authorities say it
is safe to do so.
PLANNING TO STAY:
• If you decide to stay in your home, be
sure to have shutters for all windows and
openings and determine how long it will
take you to put them up. Of particular
concern is: Will your home be safe in case
of rising water?
• Notify any out-of-area friends and
relatives that you are staying. Determine
what special supplies and food you will
need to have on hand and how you
will cope with any family member with
medical needs.
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SURVIVAL KITS
3-DAY KIT
Use a watertight container for the following:
• Water: One gallon per person per day. Fill plastic containers, such as soft-drink bottles.
• Water purification kit or bleach (use eight drops of regular bleach per gallon of water).
• Essential medications
• First-aid book and kit including aspirin, antibiotic cream
• Ready-to-eat, non-perishable foods, such as canned meats, granola bars, instant soup and cereals,
fruits and vegetables, canned or box juices, peanut butter, jelly, crackers, granola bars, trail mix,
bread and special dietary items.
• Non-electric can opener
• Baby supplies: formula, bottle, pacifier, soap, baby powder, clothing, blankets, baby wipes,
disposable diapers, canned food and juices
• Food, water, leash and carrier for pets (If you plan to go to a shelter, remember that most do not
allow pets.
• Sanitary Items:
ºº Large plastic trash bags for waste and to use as tarps and rain ponchos
ºº Large trash cans
ºº Towelettes
ºº Bar soap and liquid detergent
ºº Shampoo
ºº Toothpaste and toothbrushes
ºº Feminine hygiene supplies
ºº Toilet paper
ºº Household bleach for cleaning
ºº Rubber gloves
• Blanket or sleeping bag per person
• Battery-powered, portable radio or portable TV and plenty of extra batteries
• Flashlight and extra batteries
• Extra pair of eyeglasses
• Extra house and car keys
• Fire extinguisher (ABC-type)
• Cash and change
• Seasonal change of clothing, including sturdy shoes

14-DAY KIT
For hurricanes of greater magnitude, be prepared to live without utilities and basic services for two
weeks or more. In addition to the three-day supply kit, these supplies will be helpful for 14 days without
electricity or running water:
• Disposable plates, cups, utensils
• Plastic garbage bags
• Mosquito repellent
• Cooler
• Ice
• Toiletries
• Detergent for dishes and clothes
• Clothesline and clothespins
• Games, such as cards, and quiet toys
• Duct and masking tape
• Rolls of plastic
• Lantern and fuel (not candles)
• Gloves and goggles
• Small tools
• Cleaning supplies
• Brooms and mops
• Pails and buckets
• Ladders
• Plywood and nails
• Rakes and shovels
• Chain saw, gas and oil
• Wheelbarrow
• Battery-operated clock
• Butane lighter or matches
• Axes, hatchets, pruners
• Rope
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GENERATOR SAFETY
When operating a generator, keep the following in mind:
• All gas-powered engines emit Carbon Monoxide, a colorless, odorless gas that can build up to
fatally toxic levels in the environment. Generators must only be operated in a well-ventilated area
outside of inhabited structures and should NEVER be placed anywhere near windows, doors,
vents, or other openings.
• If you’re going to spend hundreds or thousands of dollars on a generator, it is in your best interest
to budget for the additional expense of a CO detector too. These will help to moderate the CO
levels emitted by your generator. The additional expense could save your life.
• Never operate a generator on the balcony of a multi-unit structure. The boundaries of most
balconies force you to place the generator too close to your own living areas as well as those of
your neighbors.
• Never attempt to refuel a generator while it is hot or still running. Turn it off and allow it to cool
before adding fuel. Take extreme care not to spill fuel onto the generator or the surrounding area.
• Read your generator’s manual very carefully. Follow all directions and pay close attention to the
electrical load rating. Never overload the generator.
• Never attempt to connect a portable generator to the main electrical panel in your home. Not
only is this VERY dangerous for occupants, it is also fatally dangerous for electrical workers who
are trying to restore power.

STORING YOUR GENERATOR
Store generators in a dry, well-ventilated area with the fuel tank empty.
Clean your generator thoroughly before storing. Remove all traces of oil, dirt and other foreign
matter.
• Do not store near appliances such as water heaters or pumps, especially if they are gas powered.
• When you pull your generator out after any storage period, remember to inspect it carefully for
broken or missing parts.
•
•

AFTER THE STORM
Statistics show that more injuries occur immediately following a hurricane than during the storm itself.
Residents must be extremely cautious when venturing outdoors and be on the lookout for downed
power lines and debris. Driving is often highly hazardous due to non-working traffic signals and
downed signs. Crews will be out on the streets to begin the clean up once it is deemed safe. Residents
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are asked to stay off the streets as much as
possible for their own safety and to allow work
crews to work as efficiently as possible. It is
also important to remember that improperly
installed generators are dangerous.
After a disaster, you may need to ask for help
doing things you usually would have done
independently. Understandable, this may make

011

you feel especially vulnerable. You may require
assistance putting your home back in order,
filling out forms, or providing documentation
and information to disaster relief agencies. This
can add to the stress you may feel. A personal
support network that knows your needs may be
able to anticipate some of them and make your
recovery easier and less stressful.

DURING THE STORM
•
•
•
•
•
•
•
•
•
•

Remain calm
Continue to watch and/or listen to local weather coverage and updates
Go indoors and remain indoors until the storm has passed. Remember that just because it looks
like the storm has passed doesn’t mean it’s over; it may just be the center or eye of the storm
Turn off circuit breakers before the power goes. Leave one circuit breaker on with a lamp so you
know when the power has returned.
Use flashlights instead of candles or kerosene lamps during a storm.
Remain in your safe room even if you hear breaking glass. Do not risk exposure to hurricane force
winds.
Place animals in carriers.
If your house starts to break apart, cover yourself with a mattress. If your safe room is a bathroom
with a bathtub, get in the bathtub under a mattress.
Use the phone ONLY for urgent calls. Don’t use
the phone if you hear thunder.
If you are in a very tall building, avoid the top
floors as wind speeds are stronger the higher
you go. Go to a safe room and use extreme
caution.
East Coast braces for Hurricane Irene in 2011.
Photo source: http://media.masslive.com/republican/
photo/9932045-large.jpg.
Photo credit: AP Photo/Charles Dharapak.
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IMPORTANT PHONE NUMBERS AND WEBSITES:
MISCELLANEOUS:
• FEMA: 202-646-2500
• EPA’s State Drinking Water Hotline:
800-426-4791
• National Council on Disability:
202-272-2004 (Voice), 202-272-2074
(TTY)
• National Flood Insurance Program:
800-638-6620, 800-447-9487 (TTY),
www.fema.gove/business/nfip or
www.floodsmart.gov
• National Hurricane Center:
305-229-4550, nhcwebmaster@noaa.gov
• National MS Society, Greater Carolinas
Chapter: 919-834-0678 or 800-344-4867,
nationalmssociety.org/greatercarolinas
• The Access Board: www.access-board.gov
• Advocacy Center for Persons with
Disabilities: www.advocacycenter.org
• Agency for Workforce Innovation
Unemployment Claims Emergency
Website: 800-204-2418 or
www.awiemergency.com
• American Association for Persons with
Disabilities: www.aapd.com
• American Foundation for the Blind:
www.afb.org
• American Red Cross: 866-438-4636,
www.redcross.org
• Federal Government Information for
People with Disabilities:
www.disabilityinfo.gov
• National Organization on Disability:
www.nod.org/emergency

• Occupational Safety and Health
Administration: www.osha.gov
• Weather Channel: www.weather.com

EMERGENCY SUPPLIES:
• Evacuation Chairs (Devices to take a
person with limited mobility safely down
stairs):
ºº Evac+Chair: www.evac-chair.com
ºº Evacu-Trac: www.evacutrac.com
ºº AOK Rescue Chairs:
www.rescuechair.com
ºº Scalamobil Portable Stair Climber:
www.frankmobility.com/scalamobil.
php
ºº LifeSlider (A toboggan-like device):
www.lifeslider.com
ºº Baronmead Wheelchair Carrier
www.baronmead.com
• Fire-resistant blankets
ºº www.disasternecessities.com
ºº www.saveguard.com
• Personal Alert Systems
ºº www.lifefone.com
ºº www.monitoringcare.com
ºº www.americanmedicalarms.com
• Medical Identification Bracelets (Simple
jewelry that can be engraved with a
warning, like “allergic to penicillin.” Others
are comprehensive systems that involve
membership and a medical database.
ºº www.medicalalert.org
ºº www.medids.com
ºº www.americanmedical-id.com
ºº www.medicalmedallion.com
ºº www.911med411.com
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INFORMATION ON MS DRUG
THERAPIES:
• Avonex & Tysabri: 800-456-2255,
www.avonex.com, www.tysabri.com
• Betaseron: 800-788-1467, www.
betaseron.com
• Copaxone: 800-887-8100, www.
sharedsolutions.com
• GILENYA: 888-669-6682,
www.gilenya.com
• Novantrone: 800-572-1932,
www.novantrone.com
• Rebif: 877-447-3243, www.rebif.com

Alexander County, NC

• Office of Emergency Management:
828-632-9336, www.alexandercountync.
gov/emergency-services-emergencymanagement.php
• Sheriff’s Office, Non-emergency:
828-632-4658, www.alexandersheriff.org
• Health Department: 828-632-9704,
www.alexanderhealth.org
• Catawba Valley Chapter Red Cross:
828-322-4151, www.catawbavalleyarc.org
• Emergency Shelters: 828-632-1139,
www.co.alexander.nc.us/emergencymgmt/
emergency_management.htm

IMPORTANT LOCAL
EMERGENCY NUMBERS AND
WEBSITES:

Anson County, NC

N.C. Department of Health and Human
Services
• Mark Van Sciver, Acting Director of Public
Affairs, Mark.vanSciver@ncmail.net
Phone: 919-733-9190, Fax: 919-733-7447
• Bill Furney, Communication Coordinator
bill.furney@ncmail.net
• Office of Public Health Preparedness and
Response, 919-715-4174

•

•

NC COUNTY INFORMATION:

Avery County, NC

Always monitor your local broadcast
media for the most current information on
shelter openings. If no shelter information is
provided, contact the emergency management
department or local Red Cross. Red Cross
Shelter Look-up: http://app.redcross.org/nssapp
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•

•

•

Office of Emergency Management:
704-694-9332, www.co.anson.nc.us/
content/index.php?emerg
Sheriff’s Office, Non-emergency :
704-694-4188, www.ansonsheriff.com
Health Department: 704-694-5188,
www.co.anson.nc.us/health
Union County Chapter Red Cross:
704-283-7402,
www.unioncountyredcross.org
Emergency Shelters: 704-694-4972,
www.co.anson.nc.us/emerg/page4.html

Office of Emergency Management:
828-733-8213, www.averycountync.gov/
emergencyManagement.htm
• Sheriff’s Office, Non-emergency:
828-733-2071, www.averycountync.gov/
sheriffsOffice.htm
• Health Department: 828-733-6031,
www.averycountync.gov/
•
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Sheriff’s Office (Non-emergency):
828-733-2071, www.averycountync.gov/
sheriffsOffice.htm
• Health Department:
828-733-6031, www.averycountync.gov/
healthDepartment.htm
• Watauga Chapter Red Cross:
828-264-8226,
http://wataugaredcross.com
• Emergency Shelters:
828-733-8210, www.averycountync.gov/
emergencyManagement.htm
•
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Bertie County, NC

Brunswick County, NC

•

•

•
•
•
•

Beaufort County, NC
•

•

•
•

•

Emergency Services: 252-946-2046,
www.co.beaufort.nc.us/index.
php/2011/09/departments-emergencymanagement
Sheriff’s Office, Non-emergency:
252-946-7111, www.beaufortcountyso.
com
Health Department: 252-946-1902,
www.bchd.net
Greater Pamlico Area Chapter Red
Cross: 252-946-4110,
www.greaterpamlicoredcross.org
Housing or Emergency Shelters:
ºº Southside High School
5700 NC 33 Hwy. East
Chocowinity, NC
ºº Northside High School
7868 Free Union Church Rd.
Pinetown, NC
ºº P.S. Jones Middle School
4105 North Market St., Washington,
NC
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Emergency Services: 252-794-5302,
www.co.bertie.nc.us/departments/em/
em.html
Sheriff’s Office, Non-emergency:
252-794-5330
Health Department: 252-338-4400
Pitt County Chapter Red Cross:
252-355-3800, www.encredcross.org
Housing or Emergency Shelters:
ºº Southwestern Elementary School
819 Governors Rd., Windsor, NC
ºº West Bertie Elementary School
3734 Governors Rd., Kelford, NC
ºº Colerain Elementary School
PO Box 199, Colerain, NC

•
•

•
•

Bladen County, NC
•

•

•
•
•

Emergency Services: 910-862-6760,
www.bladeninfo.org/departments/
emergency/index.html
Sheriff’s Office, Non-emergency:
910-862-6960, www.bladeninfo.org/
departments/sheriff/index.html
Health Department: 910-862-6900,
www.bladeninfo.org/departments/health
Highlands Chapter Red Cross:
910-867-8151, www.highlandsarc.org
Housing or Emergency Shelters:
ºº Bladenboro Middle School (Old
Bladenboro High School)
ºº Bladen Lakes Middle School
ºº Clarkton School of Discovery
ºº East Arcadia School
ºº Bladen Middle School (Old East Bladen
High School)
ºº Tar Heel Middle School

Emergency Services: 910-253-5383,
www.brunswickes.com
Sheriff’s Office, Non-emergency:
910-253-2777, brunswicksheriff.com
Health Department: 910-253-2250,
www.brunswickcountync.gov/
Departments/HealthRelated/Health.aspx
Cape Fear Chapter Red Cross:
910-762-2683, www.capefearredcross.org
Housing or Emergency Shelters:
www.brunswickes.com/images/evacmap.
pdf
ºº North Brunswick High School
114 Scorpion Dr, Leland, NC
ºº South Brunswick High School
80 Cougar Rd., Boiling Spring Lakes, NC
ºº West Brunswick High School
50 Whiteville Rd., Shallote, NC
ºº Leland Middle School
927 Old Fayetteville Rd., Leland, NC
ºº Shallote Middle School
225 Village Rd., Shallote, NC
ºº South Brunswick Middle School
100 Cougar Rd., Boiling Spring Lakes,
NC

Buncombe County, NC

Office of Emergency Management:
828-250-6600, www.buncombecounty.
org/Governing/Depts/ES/Default.aspx
• Sheriff’s Office, Non-emergency:
828-250-667, www.buncombecounty.org/
Governing/Depts/Sheriff/Default.aspx
• Health Department: 828-250-5000,
www.buncombecounty.org/Governing/
Depts/Health/Default.aspx
•
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Western North Carolina Red Cross:
828-258-3888, www.redcrosswnc.org
• Emergency Shelters: 828-255-5638,
www.buncombecounty.org/governing/
depts/ES
•

Burke County, NC
•
•
•

•
•

Office of Emergency Management:
828-433-6609, www.bceoc.org
Sheriff’s Office (Non-emergency):
828-438-5500, www.burkesheriff.org
Health Department: 828-439-4400,
http://burkenc.govoffice3.com/index.
asp?Type=B_BASIC&SEC=%7B630D4EA59424-4E59-BF96-C85939BE56D1%7
Burke County Red Cross: 828-438-8844,
www.burkecountyredcross.com
Emergency Shelters: 828-433-6609,
www.bceoc.org

Cabarrus County, NC
•

Office of Emergency Management:
704-920-2143, www.cabarruscounty.us/
government

Caldwell County, NC

Office of Emergency Management:
828-757-1424, www.caldwellcountync.
org/caldwell-county-nc-departments/
emergency-management-2
• Sheriff’s Office, Non-emergency:
828-758-2324, www.caldwellsheriff.org
• Health Department: 828-426-8400,
www.caldwellcountync.org/caldwellcounty-nc-departments/healthdepartment-2
•
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Catawba Valley Chapter Red Cross:
828-322-4151, www.catawbavalleyarc.org
• Emergency Shelters: 828-757-1278,
www.caldwellcountync.org/caldwellcounty-nc-departments/emergencymanagement
•

Carteret County, NC
•

•

•
•

•

Emergency Services: 252-728-8470,
www.carteretcountygov.org/
EmergencyServices.aspx
Sheriff’s Office, Non-emergency: 252504-4800, www.carteretcountygov.org/
sheriff.aspx
Health Department: 252-728-8550,
www.carteretcountyhealth.com
Coastal Carolina Chapter Red Cross:
252-637-3405, www.redcrossblood.org/
midatlantic
Housing or Emergency Shelters:
application at www.carteretcountygov.org/
pdfs/ems/SpecialNeedsRegistry.pdf

Catawba County, NC
•

•

•

•
•

Office of Emergency Management:
828-465-8230, www.catawbacountync.
gov/EmergencyServices
Sheriff’s Office, Non-emergency:
828-464-5241, www.catawbacountync.
gov/Sheriff
Health Department: 828-695-5800,
www.catawbacountync.gov/phealth/
default.asp
Catawba Valley Chapter Red Cross:
828-322-4151, www.catawbavalleyarc.org
Emergency Shelters: 828-465-8232
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Chatham County, NC
•

•

•
•
•

Office of Emergency Management:
919-542-2811, www.chathamnc.org/Index.
aspx?page=310
Sheriff’s Office, Non-emergency:
919-542-2811, www.chathamnc.org/Index.
aspx?page=129
Health Department: 919-742-5641,
www.chathamnc.org/Index.aspx?page=124
Triangle Area Chapter Red Cross:
919-231-1602, www.triangleredcross.org
Emergency Shelters: 919-542-2811

Cherokee County, NC
•

•

•

•
•

Office of Emergency Management:
828-837-7352, www.cherokeecounty-nc.
gov/index.aspx?page=81
Sheriff’s Office (Non-emergency):
828-837-1344, www.cherokeecounty-nc.
gov/index.aspx?page=143
Health Department: 828-837-7486
(Murphy Office), www.cherokeecounty-nc.
gov/index.aspx?page=102
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-837-7352,
www.cherokeecounty-nc.gov/departments/
ems/emergms.html

Chowan County, NC
•

Emergency Services:
www.chowancounty-nc.gov/index.
asp?Type=B_BASIC&SEC=%7B59C80380B2B6-418F-8E62-1FDB40DC68FA%7D

NATIONALMSSOCIETY.ORG/GREATERCAROLINAS
1-800-344-4867
Sheriff’s Office (Non-emergency):
252-482-8484, www.chowancounty-nc.
gov/index.asp?Type=B_BASIC&SEC=
{6E962498-4FB0-4207-848B-0EF68
D1C1EB8}
• Health Department: 252-482-6003
• Greater Albemarle Area Chapter Red
Cross: 252-335-2185, www.gaacarc.org
•

Clay County, NC
•

•

•
•
•

Office of Emergency Management:
828-389-9640, www.clayconc.com/
services/details.php?id=14
Sheriff’s Office, Non-emergency:
828-389-6354, www.clayconc.com/
services/details.php?id=21
Health Department: 828-389-8052, www.
clayconc.com/services/details.php?id=13
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-389-9640,
www.ncmtnchamber.com

Cleveland County, NC
•

•

•

•
•

Office of Emergency Management:
704-484-4841, www.ccncgov.com/emfm/
emhome.htm
Sheriff’s Office, Non-emergency:
704-484-4888,
www.sheriffclevelandcounty.com
Health Department: 704-484-5100,
www.ccncgov.com/public/health/
homepage.htm
Cleveland Chapter Red Cross:
704-487-8594, www.clevelandredcross.org
Emergency Shelters: 704-484-4841,
www.ccncgov.com/es/eshome.htm
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Columbus County, NC
•

Emergency Services: 910-640 6610,
www.columbusco.org/DotNetNuke_2/
Default.aspx?alias=www.columbusco.org/
dotnetnuke_2/emergency

Sheriff’s Office, Non-emergency:
910-642-6551,
www.columbuscountysheriff.com
• Health Department: 910-640-6615,
www.columbusco.org/DotNetNuke_2/
Default.aspx?alias=www.columbusco.org/
dotnetnuke_2/health
• Cape Fear Chapter Red Cross:
910-762-2683, www.capefearredcross.org
• Housing or Emergency Shelters:
ºº East Columbus High School
32 Gator Ln., Lake Waccamaw, NC
ºº Edgewood Elementary School
317 E. Calhoun St., Whiteville, NC
ºº Guideway Elementary
11570 Swamp Fox Hwy East
Tabor City, NC
ºº South Columbus High School
40 Stallion Dr., Tabor City, NC
ºº West Columbus High School
7294 Andrew Jackson Hwy.
Chadbourn, NC
•

Craven County, NC

Emergency Services: 252-636-6608,
www.cravencounty.com/emergency/index.
cfm
• Sheriff’s Office (Non-emergency):
252-636-6620, www.cravencounty.com/
sheriff/index.cfm
•
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Health Department: 252-636-4920,
www.cravencounty.com/departments/hth/
hthmain.cfm
• Coastal Carolina Chapter Red Cross:
252-637-3405, www.ccc-arc.org
• Housing or Emergency Shelters:
www.cravencounty.com/departments/pln/
flood/specialneeds.cfm
ºº Contact Rachel Layton with the Craven
County Department of Social Services at
252-636-4900 ext. 3159 to get a Special
Needs Registration form.
•

Cumberland County, NC
•

•
•
•
•

Emergency Services: 910-321-6736,
www.co.cumberland.nc.us/emergency_
mgmt
Sheriff’s Office (Non-emergency):
910-323-1500, www.ccsonc.org
Health Department: 910-486-1191,
www.co.cumberland.nc.us/health.aspx
Highlands Chapter Red Cross:
910-867-8151, www.highlandsarc.org
Housing or Emergency Shelters:
www.co.cumberland.nc.us/emergency_
mgmt/shelters.aspx

Dare county, NC

Office of Emergency Management:  
252-475-5000, www.darenc.com/
EmgyMgmt
• Sheriff’s office (Non-emergency):
252-475-5980, www.darenc.com/Sheriff
• Health Department: 252-475-5003,
www.darenc.com/health
• Greater Albemarle Chapter Red Cross:
252-335-2185, www.gaacarc.org
•
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•

Special Medical needs registration:
www.darenc.com/forms/SSMedNeeds.pdf

Duplin County, NC

Emergency Services: 910-296-2160, www.
duplincountync.com/governmentOffices/
emergencyManagement.html
• Sheriff’s Office, Non-emergency:
910-296-2150, www.duplincountync.com/
governmentOffices/sheriff.html
• Health Department: 910-296-2130,
www.duplincounty.org/dchealth.htm
• Cape Fear Chapter Red Cross:
910-762-2683, www.capefearredcross.org
•

Durham County, NC
•

•

•
•
•

Office of Emergency Management:
919-560-0660, www.co.durham.nc.us/
departments/emgt/
Sheriff’s Office (Non-emergency):
919-560-0897, www.co.durham.nc.us/
departments/shrf
Health Department: 919-560-7600,
www.co.durham.nc.us/departments/phth
Triangle Area Chapter Red Cross:
919-489-6541, http://triangleredcross.org
Emergency Shelters: 919-560-0660

Edgecombe County, NC

Office of Emergency Management:
252-641-7816, www.edgecombecountync.
gov/eservices/eservices.aspx
• Sheriff’s Office (Non-emergency):
252-641-7911, www.edgecombecountync.
gov/sheriff/sheriff.aspx
• Health Department: 252-641-7565,
www.edgecombecountync.gov/health/
health.aspx
•
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Turnage Chapter Red Cross:
252-977-1720, www.turnageredcross.org
• Emergency Shelters: 252-641-7843

•

Franklin County, NC

•

•

Office of Emergency Management:
919-496-5005, www.franklincountync.us/
services/emergency-services
• Sheriff’s Office (Non-emergency):
919-496-2186, www.franklincountync.us/
services/sheriff
• Health Department: 919-496-2533,
www.franklincountync.us/services/health
• Triangle Area Chapter Red Cross:
919-231-1602, www.triangleredcross.org

Office of Emergency Management:
704-866-3004, www.gastongov.com/
departments/emergency-management
• Sheriff’s Office (Non-emergency):
704-869-6800, www.gastongov.com/
departments/sheriff
• Health Department: 704-853-5000,
www.gastongov.com/departments/health
• Gaston County Chapter Red Cross:
704-864-2623, www.redcrossgaston.org

•

•

•
•

•

Gates County, NC

Emergency Services: 252-357-2411,
www.gatescounty.govoffice2.com/index.
asp?Type=B_BASIC&SEC=%7B4698F3DA3AA2-4B68-8DB3-C32A9C8219AF%7D
• Sheriff’s Office (Non-emergency):
252-357-2411, www.gatescounty.
govoffice2.com/index.asp?Type=B_BASIC
• Health Department: 252-357-1380
•

Greater Albemarle Area Chapter Red
Cross: 252-335-2185, www.gaacarc.org

Graham County, NC

•

Gaston County, NC
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Office of Emergency Management:
828-479-7967, www.grahamcounty.org/
grahamcounty_departments_emergency.
html
Sheriff’s Office (Non-emergency):
828-479-3352, www.grahamcounty.org/
grahamcounty_departments_sheriff.html
Health Department: 828-479-7900,
www.grahamcounty.org/Departments/
Health
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-479-7985,
http://main.nc.us/grahamcoems

Granville County, NC

Office of Emergency Management:
919-603-1310, http://granvillenc.
govoffice2.com/index.asp?Type=B_
BASIC&SEC={2135C87F-4C1B-4388973F-8868FBBDEE98}&DE={B80AAC2D547B-471A-86C0-435C7CA16EC5}
• Sheriff’s Office (Non-emergency):
919-693-3213, http://granvillenc.
govoffice2.com/index.asp?Type=B_
BASIC&SEC={A8FFA03A-C573-455A8957-DFD28944126C}
• Health Department: 919-693-2141,
www.gvdhd.org
• Central NC Chapter Red Cross:
919-489-6541, http://triangleredcross.org
•
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•

Emergency Shelters: http://
triangleredcross.org/Home/tabid/40/
articleType/ArticleView/articleId/226/
Hurricane_Irene_Shelters.aspx#a

Greene County, NC
•

•

•
•
•

Emergency Services: 252-747-2544,
www.co.greene.nc.us/Departments_
EmergencyServices.aspx
Sheriff’s Office (Non-emergency):
252-747-3411, www.co.greene.nc.us/
Departments_SheriffsOffice.aspx
Health Department: 252-747-8181, www.
co.greene.nc.us/Departments_Health.aspx
Wayne County Chapter Red Cross:
919-735-7201, www.wwgredcross.org
Housing or Emergency Shelters:
Registration form at: www.co.greene.
nc.us/client_resources/ems/special%20
needs%20registration%20form%208-4-09.
pdf

Halifax County, NC
•

•

•
•
•
•

Office of Emergency Management:
252-583-2088 (EMS Director),
www.halifaxnc.com/ems.cfm
Sheriff’s Office (Non-emergency):
252-583-8201, www.halifaxnc.com/sheriff.
cfm
Health Department: 252-583-5021,
www.halifaxnc.com/healthdept.cfm
Turnage Chapter Red Cross:
252-977-1720, www.turnageredcross.org
Emergency Shelters: 252-583-2031

Harnett County, NC
•

Office of Emergency Management:
910-893-7563, www.harnett.org/fire
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Sheriff’s Office (Non-emergency):
910-893-9111, www.harnettsheriff.com
• Health Department: 910-893-7550,
www.harnett.org/health
• Highlands Chapter Red Cross:
910-867-8151, www.highlandsarc.org
• Emergency Shelters: 910-893-7580
•

Haywood County, NC
•

•

•

•
•

Office of Emergency Management:
828-456-2391, www.haywoodnc.net/
administrator/index.php?view=article&cat
id=41%3AES&i
Sheriff’s Office (Non-emergency):
828-452-6768, www.haywoodcounty
sheriff.com
Health Department:
828-452-6675, www.haywoodnc.
net/index.php?option=com_
content&view=article&id=92:heal
Western NC Red Cross: 828-456-8141,
www.redcrosswnc.org
Emergency Shelters: 828-456-2391,
www.hces.org

Henderson County, NC

Office of Emergency Management:
828-697-4728, www.hendersoncountync.
org/emerman/index.html
• Sheriff’s Office (Non-emergency):
828-697-4596, www.hendersoncountync.
org/sheriff/interim.html
• Health Department: 828-692-4223,
www.hendersoncountync.org/health/
index.html
• Henderson County Red Cross:
828-693-5605, http://www.hcredcross.org
•
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•

Emergency Shelters: 828-697-4527,
www.blueridgenow.com

Hertford County, NC
•

•

•
•
•

Emergency Services: 252-358-7861,
www.co.hertford.nc.us/HCES/HertfordEM.
html
Sheriff’s Office (Non-emergency):
252-358-7800, www.co.hertford.nc.us/
sheriff.asp
Health Department: 252-358-7833,
www.hertfordpublichealth.com
Greater Albemarle Area Chapter Red
Cross: 252-335-2185, www.gaacarc.org
Housing or Emergency Shelter:
ºº Hertford County High School
1326 W First Street, Ahoskie, NC

Hoke County, NC
•

•

•

•
•

Emergency Services: 910-875-4126,
www.hokecounty.net/countydepartments/em
Sheriff’s Office (Non-emergency):
910-875-5111, www.hokecounty.net/
county-departments/sheriff
Health Department: 910-875-3717,
www.hokecounty.net/countydepartments/health-department
Highlands Chapter Red Cross:
910-867-8151, www.highlandsarc.org
Housing or Emergency Shelters:
www.hokecounty.net/countydepartments/em

Hyde County, NC
•

Emergency Services: 252-926-4374,
www.hydecounty.org/government/emgmt.
asp
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Sheriff’s office (Non-emergency):
252-926-3171, www.hydecounty.org/
government/sheriff.asp
• Health Department: 252-926-4200,
www.hydehealth.com
• Greater Albemarle Chapter Red Cross:
252-335-2185, www.gaacarc.org
• Housing or Emergency Shelters:
919-482-4459
•

Iredell County, NC

Office of Emergency Management:
704-878-5353, www.co.iredell.nc.us/
Departments/ES/EM
• Sheriff’s Office (Non-emergency):
704-878-3180, www.iredellsheriff.com
• Health Department: 704-878-5300,
www.co.iredell.nc.us/Departments/Health
• Greater Carolinas Chapter Red Cross:
704-376-1661, www.carolinapiedmont
region.org
•

Jackson County, NC
•

•
•
•
•

Office of Emergency Management:
828-586-7592, www.jacksonnc.org/
emergency-management.html
Sheriff’s Office (Non-emergency):
828-586-1383, http://sheriff.jacksonnc.org
Health Department: 828-586-8994,
http://health.jacksonnc.org
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-586-7508,
http://em.jacksonnc.org
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Johnston County, NC

Lee County, NC

•

•

•

•

•
•

Office of Emergency Management:
919-989-5050, www.johnstonnc.com/
mainpage.cfm?category_level_id=580
Sheriff’s Office (Non-emergency):
919-989-5010, www.johnstonnc.com/
sheriffsoffice
Health Department: 919-989-5200,
www.johnstonnc.com/mainpage.
cfm?category_level_id=450
Triangle Area Chapter Red Cross:
919-231-1602, www.triangleredcross.org
Emergency Shelters: 919-989-5059

Jones County, NC
•

•
•
•
•

•

Emergency Services: 252-448-1221,
www.co.jones.nc.us/EmergencyManagement.htm
Sheriff’s Office (Non-emergency):
252-448-7091
Health Department: 252-448-9111,
www.jonescountyhealth.com
Coastal Carolina Chapter Red Cross:
252-637-3405, www.ccc-arc.org
Housing or Emergency Shelters:
www.jonescountyhealth.com/?page_
id=134
ºº Jones County Civic Center
832 Highway 58 South, Trenton, NC
ºº Comfort Elementary School
4384 Highway 41 West, Trenton, NC
ºº Maysville Elementary School
808 Sixth St., Maysville, NC
Secondary Emergency Shelters:
ºº Pollocksville Elementary School
ºº Jones Senior High School
ºº Trenton Elementary School
ºº Jones Middle School

•

•

•
•

Office of Emergency Management:
919-718-4670, www.leecountync.gov/
Departments/EmergencyManagement/
tabid/86/Default.aspx
Sheriff’s Office (Non-emergency):
919-775-5531, www.leecountync.gov/
EmployeeDirectory/SheriffsOffice.aspx
Health Department: 919-718-4640,
http://leecountync.gov/Departments/
PublicHealth.aspx
Triangle Area Chapter Red Cross:
919-231-1602, www.triangleredcross.org
Emergency Shelters: 919-775-8279

Lenoir County, NC
•
•

•
•
•

Emergency Services: 252-526-6666,
www.freewebs.com/lenoircountyes
Sheriff’s Office (Non-emergency):
252-559-6100, www.co.lenoir.nc.us/sheriff.
html
Health Department: 252-559-6450,
www.co.lenoir.nc.us/health.html
Lenoir County Chapter Red Cross:
252-523-4528, www.lenoirredcross.org
Housing or Emergency Shelters:
252-526-6666
ºº Lenoir Community College, located on
Hwys. 70 & 58 South (the special-needs 		
shelter will also be registered there)
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Health Department: 704-735-3001,
www.lincolncounty.org/index.aspx?
nid=117
• Lincoln County Chapter Red Cross:
704-735-3500, www.redcrossblood.org
• Emergency Shelters: 704-736-8660,
www.lincalert.org
•

Macon County, NC
•

•

•

•
•

Madison County, NC
•

•

•

Lincoln County, NC

Office of Emergency Management:
704-736-8660, www.lincolncounty.org/
index.aspx?nid=1273
• Sheriff’s Office (Non-emergency):
704-732-9050, www.lincolnsheriff.org
•

Office of Emergency Management:
828-349-2067, www.maconnc.org/
emergency-management.html
Sheriff’s Office (Non-emergency):
828-524-2811, www.maconnc.org/sheriffsoffice.html
Health Department: 828-349-2081,
www.maconnc.org/health-departmentadministration.html
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-349-2067,
www.maconnc.org/ems/index.html

•
•

Office of Emergency Management:
828-649-9608, www.madisoncountync.
org/eop
Sheriff’s Office (Non-emergency):
828-649-2721, www.madisoncountysheriff.
org
Health Department: 828-649-3531,
www.madisoncountypublichealthnow.com
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-649-9608,
www.madisoncountync.org/-E911.html
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Martin County, NC

Emergency Services: 252-792-5670,
www.pittcountync.gov/depts/emergserv/
planning/specialmedicalneeds/documents/
disasterplan.pdf
• Sheriff’s Office (Non-emergency):
252-789-4500, www.martincountyncgov.
com/Sheriff.aspx
• Health Department: 252-792-7811,
www.mtwdistricthealth.org
• Pitt County Chapter Red Cross:
252-355-3800, www.encredcross.org
•

McDowell County, NC
•

•

•
•
•

Office of Emergency Management:
828-652-3982, http://mcdowellgov.com/
index.asp?Type=B_BASIC&SEC=
{6947417A-F10F-44C3-BC9E2A5DE08334A9}
Sheriff’s Office (Non-emergency):
828-652-2235, http://mcdowellgov.com/
index.asp?Type=B_SIC&SEC={A6644AD9A56D-4815-84F4-100A4879C94C}
Health Department: 828-652-6811,
www.rpmhd.org
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-652-3982
www.mcdowellgov.com/index.
asp?Type=B_BASIC&SEC={6947417AF10F-44C3-BC9E-2A5DE08334A9}

Mecklenburg County, NC
•

Office of Emergency Management:
704-336-2461, http://charmeck.
org/emergency/whoweare/Pages/
EmergencyManagement.aspx
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Sheriff’s Office (Non-emergency):
704-336-8100, http://charmeck.org/
mecklenburg/county/MCSO/Pages/default.
aspx
• Health Department: 704-336-4700,
http://charmeck.org/mecklenburg/county/
HealthDepartment/Pages/Default.aspx
• Greater Carolinas Chapter Red Cross:
704-376-1661, www.carolina
piedmontregion.org
•

Mitchell County, NC
•

•

•
•
•

Office of Emergency Management:
828-688-4771, www.mitchellcounty.org/
departments/emergencymgmt.html
Sheriff’s Office (Non-emergency):
828-688-2139, www.mitchellcounty.org/
departments/sheriff.html
Health Department: 828-688-2371
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-688-2139,
www.mitchellcounty.org/departments/
emergency.html
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Moore County, NC
•

•

•

•
•

Office of Emergency Management:
910-572-1313, www.montgomercountync.
com/E911.html
• Sheriff’s Office (Non-emergency):
910-572-1313, www.montgomerycounty
nc.com/sheriffs_office.html
• Health Department: 910-572-1393,
www.montgomerycountync.com/health_
department.html
•

Stanly County Chapter Red Cross:
704-982-0070, www.scncredcross.org

Office of Emergency Management:
910-947-6317, www.co.moore.nc.us/index.
php/en/emergency-management
Sheriff’s Office (Non-emergency):
910-947-2931, www.co.moore.nc.us/index.
php/en/sheriff
Health Department: 910-947-3300,
www.co.moore.nc.us/index.php/en/mnuhealth
Moore County Chapter Red Cross:
910-692-8571, www.redcrossmoorenc.org
Emergency Shelters: 910-947-6317

Nash County, NC
•

•

Montgomery County, NC
•

Emergency Shelters: 910-576-4221,
www.montgomerycountync.com

•

•
•

Office of Emergency Management:
252-459-1352 (EMS Director), www.
co.nash.nc.us/Departments/Emergency
Services/DivisionofEmergency
Management/tabid/786/Default.aspx
Sheriff’s Office (Non-emergency):
252-459-4121, www.co.nash.nc.us/
Departments/SheriffsOffice.aspx
Health Department: 252-459-9819,
www.co.nash.nc.us/Departments/
HealthDepartment.aspx
Turnage Chapter Red Cross:
252-977-1720, www.turnageredcross.org
Emergency Shelters: 252-459-9805

New Hanover County, NC
•

Emergency Management:
910-798-6900, www.nhcgov.com/Pages/
EmergencyManagement.aspx
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Sheriff’s office (Non-emergency):
910-798-4200, www.newhanoversheriff.
com
• Health Department: 910-798-7311,
www.nhcgov.com/Health/Pages/default.
aspx
• Cape Fear Chapter Red Cross:
910-762-2683, www.capefearredcross.org
• Housing or Emergency Shelters:
ºº Codington Elementary School 4321
Carolina Beach Rd., Wilmington, NC
ºº Dorothy B. Johnson Elem. School 1100
McRae St., Wilmington, NC
ºº Eaton Elementary School
6701 Gordon Rd., Wilmington, NC
ºº Noble Middle School
6520 Market St., Wilmington, NC
ºº Trask Middle School
2900 North College Rd., Wilmington,
NC
•

Northampton County, NC

Office of Emergency Management:
252-574-0214, www.northamptonnc.
comemergency.asp
• Sheriff’s Office (Non-emergency):
252-534-7101, www.northamptonnc.com/
sheriff.asp
• Health Department: 252-534-5841,
www.northamptonhd.com
• Turnage Chapter Red Cross:
252-977-1720, www.turnageredcross.org
•

Onslow County, NC
•

Emergency Services and Homeland
Security: 910-347-4270, www.onslow
countync.gov/EmergencyServices
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Sheriff’s office, Non-emergency:
910-455-3113, www.darenc.com/health
• Health Department: 910-347-2154,
www.onslowcountync.gov/health
• Onslow County Chapter Red Cross:
910-347-3581, www.onslow.redcross.org
•

Orange County, NC

Office of Emergency Management:
919-245-6100, www.co.orange.nc.us/
emergency/index.asp
• Sheriff’s Office (Non-emergency):
919-644-3050, www.co.orange.nc.us/
sheriff/index.htm
• Health Department: 919-245-2400,
www.co.orange.nc.us/health/index.asp
• Triangle Area Chapter Red Cross:
919-489-6541, http://triangleredcross.org
•

Pamlico County, NC
•
•

•

•
•

Emergency Services: 252-745-4131,
www.pamlico-nc.com/emergency
Sheriff’s Office (Non-emergency):
252-745-3101, www.co.pamlico.nc.us/
Departments_Sheriff.aspx
Health Department: 252-745-5634,
www.co.pamlico.nc.us/DEPARTMENTS_
HEALTHDEPARTMENT.ASPX
Coastal Carolina Chapter Red Cross:
252-637-3405, www.ccc-arc.org
Housing or Emergency Shelters: Pamlico
Community College, located on NC Route
306 in Grantsboro
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Pender County, NC
•

•

•

•
•

Emergency Management: 910-259-1210,
www.pendercountync.gov/Government/
Departments/EmergencyManagement.
aspx
Sheriff’s office (Non-emergency):
910-259-1212, http://sheriff.pender
countync.gov
Health Department: 910-259-1200,
www.pendercountync.gov/government/
departments/healthdept/Home.aspx
Cape Fear Chapter Red Cross:
910-762-2683, www.capefearredcross.org
Housing or Emergency Shelters:
ºº Malpass Corner Elementary School
US 421 at Malpass Corner Rd.
ºº Topsail Elementary School
US Hwy. 17 (three miles north of
Hampstead)
ºº Topsail Middle School
US Hwy. 17 (three miles north of
Hampstead)
ºº Burgaw Middle School
S. Wright St., Burgaw, NC
ºº Cape Fear Elementary School
1882 NC Hwy. 133, Rocky Point, NC
ºº Cape Fear Middle School
1886 NC Hwy. 133, Rocky Point, NC
ºº Pender High School
5380 NC Hwy.133, Rocky Point, NC

Perquimans County, NC

Emergency Management: 252-426-7029,
www.co.perquimans.nc.us/departments/
emergency-management.html
• Sheriff’s Office (Non-emergency):
252-426-5615, www.co.perquimans.nc.us/
departments/sheriff.html
•
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Health Department: 252-338-4400,
www.arhs-nc.org
• Greater Albemarle Area Chapter Red
Cross: 252-335-2185, www.gaacarc.org
•

Person County, NC
•

•

•

•
•

Office of Emergency Management:
336-597-4262, www.personcounty.net/
index.aspx?page=109
Sheriff’s Office (Non-emergency):
336-597-0500, www.personcounty.net/
index.aspx?page=18
Health Department: 336-597-2204,
www.personcounty.net/index.
aspx?page=139
Central NC Chapter Red Cross:
919-489-6541, http://triangleredcross.org
Emergency Shelters: http://trianglered
cross.org/Home/tabid/40/articleType/
ArticleView/articleId/226/Hurricane_
Irene_Shelters.aspx#a

Pitt County, NC
•
•

•
•
•

Emergency Services: 252-902-3950,
www.pittcountync.gov/depts/emergserv
Sheriff’s Office (Non-emergency):
252-902-2800, www.pittcountync.gov/
depts/sheriff
Health Department: 252-902-2305,
www.pittcountync.gov/depts/health
Pitt County Chapter Red Cross:
252-355-3800, www.encredcross.org
Housing or Emergency Shelters:
www.pittcountync.gov/depts/emergserv/
planning/specialmedicalneeds/documents/
disasterplan.pdf

NATIONALMSSOCIETY.ORG/GREATERCAROLINAS
1-800-344-4867
Polk County, NC
•

•

•
•
•

Office of Emergency Management:
828-894-3067, www.polknc.org/
departments/ems/index.php
Sheriff’s Office (Non-emergency):
828-894-3001, www.polknc.org/
departments/sheriff/index.php
Health Department: 828-894-8271
Polk County Red Cross: 828-894-2700,
www.arcpolk.org
Emergency Shelters: 828-894-3067,
www.polkemergencyservices.com

Richmond County, NC
•

•

•
•
•

Office of Emergency Management:
910-997-8238, www.richmondnc.com/
dept_emergsvcs.aspx
Sheriff’s Office (Non-emergency):
910-895-3232, www.richmondcounty
sheriff.net/page1.aspx
Health Department: 910-997-8365,
www.richmondnc.com/dept_health.aspx
Moore County Chapter Red Cross:
910-692-8571, www.redcrossmoorenc.org
Emergency Shelters: 910-997-8238,
www.richmondcountychamber.com

Robeson County, NC

Emergency Services: 910-671-3150 or
910-671-3152, www.co.robeson.nc.us/
emerserv.htm
• Sheriff’s Office (Non-emergency):
910-671-3100, www.co.robeson.nc.us/sher.
htm
• Health Department: 910-671-3200,
www.publichealth.southernregionalahec.
org/robeson
•

•
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Scotland County Chapter Red Cross:
910-276-0600, www.redcrossscotland.org

Rowan County, NC
•

•

•

•
•

Office of Emergency Management:
704-216-8900, www.rowancountync.gov/
GOVERNMENT/Departments/Emergency
Services/EmergencyManagement.aspx
Sheriff’s Office (Non-emergency):
704-216-8700, www.rowancountync.
gov/GOVERNMENT/Departments/
SheriffsOffice.aspx
Health Department: 704-216-8777
www.rowancountync.gov/
GOVERNMENT/Departments/Health
Department.aspx
Elizabeth H. Dole Chapter Red Cross:
704-633-3854, www.ehdoleredcross.org
Emergency Shelters:
www.rowancountync.gov/Portals/0/
Government/Departments/Emergency%
20Services/documents/emergency
management/Multi-Hazard%20Shelter%
20Location%20List.pdf

Rutherford County, NC

Office of Emergency Management:
828-287-6075, www.rutherfordcountync.
gov/dept/emergency_services/Emergency_
Management.php
• Sherriff’s Office (Non-emergency):
828-287-624, www.rutherfordcountync.
gov/dept/sheriffs/Main.php
• Health Department: 828-287-6100,
www.rutherfordcountync.gov/dept/health/
Main.php
•
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Rutherford County Chapter Red Cross:
828-287-5916
• Emergency Shelters: 828-287-6075,
www.rutherfordcountync.gov/dept/
emergency_services/Emergency_
Management.php
•

Sampson County, NC

Emergency Services: 910-592-8996,
www.sampsonnc.com/emergencymngmt.
asp
• Sheriff’s Office (Non-emergency):
910-592-4141, www.sampsonsheriff.com
• Health Department: 910-592-1131,
www.sampsonnc.com/healthdept.asp
• Highlands Chapter Red Cross:
910-867-8151, www.highlandsarc.org
•

Scotland County, NC
•

•

•
•
•

Emergency Services: 910-276-1313,
www.scotlandcounty.org/emergencymanagement.aspx
Sheriff’s Office (Non-emergency):
910-276-3385, www.scotlandcounty.org/
sheriff.aspx
Health Department: 910-277-2440,
www.scotlandcounty.org/health.aspx
Scotland County Chapter Red Cross:
910-276-0600, www.redcrossscotland.org
Housing or Emergency Shelters:
www.scotlandcounty.org/shelters.aspx

Stanly County, NC
•

Office of Emergency Management:
704-986-3650, www.co.stanly.nc.us/
Departments/EmergencyServices/
tabid/107/Default.aspx
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Sheriff’s Office (Non-emergency):
704-986-3714, www.stanlysheriff.us
• Health Department: 704-982-9171,
http://health.co.stanly.nc.us
• Stanly County Chapter Red Cross:
704-982-0070, www.scncredcross.org/
• Emergency Shelters: 704-986-3650,
www.co.stanly.nc.us/Departments/
EmergencyServices/tabid/107/Default.aspx
•

Swain County, NC
•

•

•
•
•

Office of Emergency Management:
828-488-6021, www.swaincountync.gov/
emergency.html
Sheriff’s Office (Non-emergency):
828-488-0159, www.swaincountync.gov/
sheriff.html
Health Department: 828-488-3198,
www.swaincountync.gov/health.html
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-488-9134

Transylvania County, NC
•

•

•
•
•

Office of Emergency Management:
828-884-3108, www.transylvaniacounty.
org/emermgmt.htm
Sheriff’s Office (Non-emergency):
828-884-3169, www.transylvaniasheriff.
org/home.aspx
Health Department: 828-884-3135,
http://health.transylvaniacounty.org
Western NC Red Cross: 828-884-4530,
www.redcrosswnc.org
Emergency Shelters: 828-884-3188, www.
transylvaniacounty.org/emermgmt.htm
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Tyrell County, NC

Emergency Services: 252-796-4516,
http://tyrrellcounty.net
• Sheriff’s Office (Non-emergency):
252-796-2251, www.ncsheriffs.org/tyrrell.
htm
• Health Department: 252-793-1750,
www.mtwdistricthealth.org
• Greater Pamlico Area Chapter Red
Cross: 252-946-4110, www.greater
pamlicoredcross.org

•

•

Union County, NC

Office of Emergency Management:
704-296-4296 www.co.union.nc.us/
PublicSafety/EmergencyManagement.aspx
• Sheriff’s Office (Non-emergency):
704-283-3789, http://sheriff.co.union.nc.us
• Health Department: 704-296-4800,
www.co.union.nc.us/HumanServices/
HealthDepartment.aspx
• Union County Chapter Red Cross:
704-283-7402,
www.unioncountyredcross.org

Office of Emergency Management:
252-438-8264, http://vancecounty.com/
departments/emergency-operations
• Sheriff’s Office (Non-emergency):
252-738-2200, http://vancesheriff.org
• Health Department: 252-492-7915,
http://gvdhd.org
• Central NC Chapter Red Cross:
919-489-6541, http://triangleredcross.org
•

Emergency Shelters: http://trianglered
cross.org/Home/tabid/40/articleType/
ArticleView/articleId/226/Hurricane_
Irene_Shelters.aspx#a

Wake County, NC
•

•

•

•

Vance County, NC
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•
•

Office of Emergency Management:
919-856-6020, www.wakegov.com/
departments/ems.htm
Sheriff’s Office (Non-emergency):
919-856-6900, www.wakegov.com/
departments/sheriffsoffice.htm
Health Department: 919-212-7000,
www.wakegov.com/humanservices/default.
htm
Triangle Area Chapter Red Cross:
919-231-1602, www.triangleredcross.org
Emergency Shelters: 919-856-7044

Warren County, NC
•

•

•
•
•

Office of Emergency Management:
252-257-2666, www.warrencountync.com/
emergencySvc_EM.aspx
Sheriff’s Office (Non-emergency):
252-257-3364, www.warrencountync.com/
Sheriff.aspx
Health Department: 252-257-1185,
http://warrencountyhd.com
Triangle Area Chapter Red Cross:
919-231-1602, www.triangleredcross.org
Emergency Shelters:
http://triangleredcross.org/Home/
tabid/40/articleType/ArticleView/
articleId/226/Hurricane_Irene_Shelters.
aspx#a

030

HURRICANE RESOURCE GUIDE 2012

Washington County, NC

Wilson County, NC

•

•

Emergency Services: 252-793-4114,
http://washconc.org
• Sheriff’s Office (Non-emergency):
252-793-2422, www.washconc.org/sheriff_
department.aspx
• Health Department: 252-793-3023
• Greater Pamlico Area Chapter Red
Cross: 252-946-4110, www.greater
pamlicoredcross.org		

Wayne County, NC

Emergency Services: 919-731-1416, www.
waynegov.com/165810410153810150/
site/default.asp
• Sheriff’s Office (Non-emergency):
919-731-1481, www.waynegov.com/
165810410153558197/site/default.asp
• Health Department: 919-731-1000,
www.waynegov.com/165810410142
431703/site/default.asp
• Wayne County Chapter Red Cross:
919-735-7201, www.wwgredcross.org
•

•

•
•
•

Office of Emergency Management:
252-399-2830, www.wilson-co.com/index.
aspx?nid=252
Sheriff’s Office (Non-emergency):
252-237-2118, www.wilson-co.com/index.
aspx?nid=212
Health Department: 252-291-5470,
www.wilson-co.com/index.aspx?nid=85
Turnage Chapter Red Cross: 252-9771720, www.turnageredcross.org
Emergency Shelters: 252-399-2830

Yancey County, NC
•

•

•
•
•

Office of Emergency Management:
828-678-9266, www.yanceycountync.gov/
departments/emergency-management
Sheriff’s Office (Non-emergency):
828-682-2124, www.yanceycountync.gov/
departments/sheriffs-department
Health Department: 828-682-6118
Western NC Red Cross: 828-258-3888,
www.redcrosswnc.org
Emergency Shelters: 828-765-9436,
www.main.nc.us/yancey/index.html

GREATER CAROLINAS CHAPTER INFO
3101 Industrial Dr., Suite 210, Raleigh, NC 27609
1-800 FIGHT MS or 919-834-0678 | Fax: 919-834-9822
www.nationalMSsociety.org/greatercarolinas | nct@nmss.org
Like us: Facebook.com/NMSSGreaterCarolinasChapter
Follow us: twitter.com/MS_GtrCarolinas
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